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Student satisfaction survey (SSS) is the analysis of overall thinking process of the learners/
students in an institute under Criteria 2 Teaching-learning process. NAAC has made it
mandaiory io coilect feedback irom siudenis on Student satisfaciion survey {SSS). in the
academic year 2022-23, we have started adopting online feedback form using the Google
form mechanism. After the feedback is collected it is analysed and discussed with the IQAC
committee.

In the academic year 2022-23, there were 16 questions asked to learners to give feedback on
Student Satisfaction Survey (SSS):

1. How would you rate the teaching in this college from 1-10 ?

2. The teacher’s approach to teaching can best be described as

3. Do the teachers provide you with teaching notes and teaching aids ?

4. Are the reference books prescribed in the syiiabus avatiabie in the Library for
continuous upgrading of learning purpose.

5. How well were the teachers able to communicate?

6. Fairness of the internal evaluation process by the teachers

7. How well were your teachers cquipped with Online lcaming, System

8. Intheeveol pauucunu Corona viruses, is Virtual 1 cauuub inade available b_y yOour
Teachers ( Virtual teaching Platforms- Google meet, Zoom etc..)

9. The institution provides multiple opportunities to learn and grow

10. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

11, The teachers illustrate the concepts through examples and case studies.

12. The teachers identify your strengths and encourage you with providing right |ch
challenges.
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Around 68% learners say that the i
to communicate excellently whenever necessary in times.
any related problems by mentoring them at times. The ov
satisfactory.
Around 63% learners say that they are benefiited with the Lectures during pandamic
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using online platform made it smooth in conduct of Examination.

Avannd A1 0/ ctiidantec ancvaa that tannh 1 .
ATouna G1 /0 Stulliits agioy wiat icacneis usc e it examples and caca studies

while explaining difficult and complex concepts and definitions.

nstitute has excellent faculty teachers those are able
Teachers solve the issues or

erall feedback 1s




CLASS:

71 tesponses

GENDER:

71 responses

FEMALE

OTHER

-0 (0%)

20

25 (35.2%)

30

& FYpoom
O SYBCOM
o TYBCOM
® FYBAF
e SYDAF
D TYDAF
©® FybM3g
@ SYBMS

127

40

45 (64.8%)

50



1. How would you rate the teaching in this college from 1-10 7

0/ 71 correct reaponses

1-3 poor

4-6 Average

7-9 Good

10 excellent

2. The teacher’s approach to teaching can best be described as

0/ 71 correct responses

Excelient

Fa

Poor
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3. Do the teachers provide you with teaching notes and teaching alds ?

0/ 71 correct responses

Everylime
Usually
Qccasionally sometimes

Never

4. Are the reference books prescribed In the syllabus available In the Library for continuous
upgrading of learning purpose,

0/ 71 correct responses
Everytime
Usually i ‘ s 10 (14 1
Sometimes | : 5 16 {

Rarely _‘ SEL




5 How well were the teachers able to communicate?
0/ 7 correct responses

Always effective

Sometimes effective 1

Just eatisfactorily el \

Generally ineffective

6. Fairness of the internal evaluation process by the teachers
0/ 71 correct renponses

Always fair
Usually falr | \
Sometimes unfair | 8 (11.3%)

Usually unfalr (2 B%)




: - s |
In the eve of pandemic Corona viruses, is Virtual Teaching made available by your Teacher (Virtua

teaching Platforms- Google meet, Zoom etc..)
0/ 71 correct responses

Always
Sometimes
Occasionally P

Never

9. The institution provides multiple opportunities to learn and grow
0/ 71 correct responses

Strongly agree
Agree
Disagres (4 |

Strongly disagree 0 (0

30 40



10. Efforts are made by the institute/ teachers 1o inculcate soft skills, life skills and ermployabiiity
skills 1o make you ready for the world of work

0/ 71 correct reaponses
To a greal extent
Moderate
Sometimes

Not at all

0 10 20 4

11. The teachers illustrate the concepts through examples and case studies

0/ 71 correct responses
\

Every time
Usually
Oceasionally/Somatimes : 7 - RTTER

Rarely v 2 (2.8%)




12. The teachers identify your strengths and encourage you with providing right level of challenges

0/ 71 correct responses
Fully
Reasonably
Partially

Unable to

0 10 20 30 A0 B0

13. Teachers are able 10 identify your weaknesses and help you to overcome them.

0/ 71 cofrect responses

Every ime

Usually

Occauanally Sometimes

Rarety

0 10 20 30 40 50




14 Teachers encourage you to participate in extracurricular activities.
0/ 71 correct responses

Strongly agree
Agree
Disagrew

Strongly disagree (1 A%

0 10 20 30 40

15. The overall quality of teaching-learning process in your institute is very good.

0/ 71 correct responses

Strongly agree 30 (42

Agree

Disagres

Strongly disagree 7 7 8%)

0 10 20 30 A0



