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21  MEANING AND DEFINITION OF BUSINBS’ I j?’

Business ethics refers to the application of everyday
ethical norms to business. It requires an awareness of |
products and services of an organization and the actio z “-'._f
employees, can affect its stakeholders and society as aw ol
either positively or negatively. Business ethics is applied e thics.
is the application of our understanding of what is good and rig

to those assortments of institutions, technologies, transactior
activities and pursuits that we call business.

According to “William Shaw” business ethics is the study
what constitutes right and wrong or good and bad huma
conduct in business context. Thus, business ethics deals
morality in business environment. It involves moral judgme
based on understanding of the society. It extends beyond the leg
questions and involves goodness and badness of an act.

22  NATURE OF BUSINESS ETHICS:

Business ethics is a form of applied ethics or professional e i
that examines ethical principles and moral or ethical problem
that arise in a business environment. It applies to all aspects
business conduct and is relevant to the conduct of individuals a
entire organizations. To understand business ethics, it is neces -r;:j*,
to know its important characteristics. These are: —

% Related to human aspects and conduct of business.

% Itis as old as human civilization and deep rooted to society.
% It develops dignity to stakeholders.

% Lays support to social welfare functions.
% Provides code of business conduct and basic functional frame
% Acts as guiding principles of business.
2.2.1 Objectives for Business Ethics:

We need to study business ethics to make better decisions fe
ourselves, the businesses we work for and the society we live ]
The key objectives of Business ethics can be stated as below:
(1) Acts as moral standards: Business Ethics evaluates huma

practices by calling upon moral standards, also it may git
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transparency and accountability in business operations
most of the standards and guidelines are voluptarjﬁ_ nat
their adoption is increasingly becoming a norm in most par|
the world. The Cadbury Report (UK, 1992) and the Princip €
Corporate Governance (OECD, 1998 and 2004) present gen
principles around which businesses are expected to opera
assure proper governance. The Sarbanes-Oxley Act (US, 2005
an attempt by the federal government in the United States
legislate several of the principles recommended in the Cadk
and OECD reports. November 2010 witnessed the launck
Voluntary International Standard - ISO 26000:2010, Guidance
social responsibility - developed in response to a grow
recognition that corporate need to be socially responsible.

Being one of the key emerging economies of the world, Indi
not left unaffected by the developments world-over. With Ir
getting integrated with the global economy and the paradi
shift in the global business environment, the investor commur
both domestic and international, is demanding greater disclos
and transparency on business decisions and increased shareholc
value from corporate in India. Corporate can no longer afford
ignore good Business ethics practices. |

2.5 TYPES OF ETHICS ON FUNCTIONAL AREAS .o'l
BUSINESS: :

Due to its multi-disciplinary nature, there are a variety of
conceptions about the scope of Business Ethics as academic fielg
Ethical problems and phenomena arise across all the function
areas of companies and at all levels within the company. Her
the scope based on business functions can be depicted in
figure given on the next page:

Ethical problems and phenomena arise across all the functie
areas of companies and at all levels within the company. F
management functional perspective, the scope of Business el
can be grouped as: |
(1) Ethics in Compliance: An ethical climate in an ¢ ANz

ensures that compliance with law is fuelled by 2 de

abide by the laws. |
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(7) No external parties controls and regulat _.
quantity or quality of ggodg,

Ethical Immunization Thoughts:

“Let him/her avoid acquisition of wealth and gratification of de :
if they are rejected by dharma (the sacred law). !.et him/her reject
dharma if it causes pain in the future (or results in pain :’n the futqre!
if it is condemned by people or is offensive to them. This ruling I
Manu provides a glimpse into the broad-minded nature of lnc! a
civilization. Our culture does not insist that the laws decreed by so
‘holy’ book or great person thousands of years ago should be valid a
implemented even today. Flowing water always remains fr 2sh w Je;st
and stagnating water becomes the hotbed for bacteria and germs. Do '
you think the young India are losing its grip on cultural values due to life
style or other influence? How can we fix the issue? Do you think we,

need to amend legal system? If yes give suggestions.

Objective Questions with Answers

(1) Multi Choice Questions (MCQs):

(1) Characteristics of Business ethics includes :
(a) Lays support to social welfare functions (b) Provides cod
business conduct and basic functional frame (c) Acts as gu
principles of business (d) All of the above

(2) An in an organization ensures that compliance with
is fuelled by a desire to abide by the laws.
(a) ethical climate (b) Moral climate (c) Information
(d) Control system

have a responsibility in ensurin that g A !

according to the rules and norms of society. ’ .
(a) Govemment§ (b) Public (¢) Customers (d) Creditors »

(4)  The form of ethics that endeavours to help professionals decid
to do when tpey are confronted with a case or situation that rais
ethical question or moral problem is referred to as H

(a) Personal ethi oo .
N ol cs (b) Organizational ethics (c) Professiow Sth

)
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. Acknowledge a person’s rights to life,
‘» ‘?’ﬁi privacy, free expression, and safety.
hics (Metaethics): The category of analytic ethics, 1
g u;« ed to as metaethics, is perhaps the most ‘
of the three to understand. In fact, some philosophers
 as to w_hether or not it should be considered an
lent pursuit, arguing that it should instead be
under Normative Ethics. Nevertheless, it is
| independently often enough that it deserves its
russion here.
mative Ethics and Descriptive Ethics:
tive ethics focuses on what is, and normative ethics
tles what ought to.
e ethics is the empirical investigation of people’s
s. Normative ethics is the study of ethical action.
ethics: What do people think is right? Normative
e) ethics: How should people act?
ve ethics is the scientific study of moral behefs and

gies that gulde our actions and ]udgments To determme
actually is morally right or wrong.

pﬁve ethics deals with the factual investigation of
al behaviour and beliefs i.e., the study not of what people

ht to do but how they reason and how they act aﬁd on the

of etl'ucs that specify role norms or obhgah'
ions attempt to enforce. It is the recommen !

ards and guidelines for morally nght
viour.
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i ".~ ental rights of others. Rights theory can be

Jﬁam was a strict deontologist and
philosopher. Humans are moral actors free
' le to judge the morality of any
iamous ‘Categorical Imperative. “Act
at maxim w at the same time you can will
- becomr azhntversal law.” In other words, we
ction by applying it universally. For example:
ney even though you know you will never d
 the categorical imperative, you would state
mle “When I want money, I will borrow
mise to repay it, even though I know I won’t
ding to Kant, you would not want this maxim
me a universal law because no one would believe in
ises to repay debts and you would NOT be able to
10ney when you wanted or needed to. So, the maxim
rical imperative test, and you are compelled
' to promlse falsely that you will repay a loan.

f, never merely as a means.” In other words,
e or manipulate others to achieve our own
| the example above, you are using the
tity that you are borrowing from if they knew
ey wouldn't agree to the loan. r
s Theories: Propose mixed deontological
st Kantianism’s duties are absolute and
ies create inappropriate results. One can never lie or
though in some circumstances, such as self-defence

=

- acceptable to do so. Abide by a moral rule unless a
| ‘igv‘: t rule conflicts with it. In other words, don'
~a person’s right unless a greater nght ak
11:, For example, members of society have a righ
d to. However, if you could save -,;nii‘;s‘ :
‘falsehood, such as not te]lmg a crim
-witnes: whowxlltesufy
d und ‘% modem
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